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Overview cleaning & maintenance Schotten & Hansen Floors

The surfaces of Schotten & Hansen wooden flooring are treated with oils, resins and waxes. This allows the floor surface to breathe
and to maintain its vitality and rejuvenation ability. Solely suited for cleaning and maintenance are our products especially developed
for our surfaces such as Cleaner Qlive Spray, Floor Fresh and Floor Lotion.

Schotten & Hansen floorboards from the softwood spruce, larch and douglas fir have naturally surfaces which are either waxed or
oiled. The floorboards are therefore more sensitive to grease-spots, however in comparison to floors treated with oil and wax, there
is no need for any special care or protective measures. For normal duty wooden floors in private living spaces a regular dry cleaning
is sufficient.
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Further recommandations:

¢ Only use Schotten & Hansen cleaning and maintenance products. Aggressive, alkaline or solvent cleaners and treatment products
will attack the surface and can even dissolve it.

e Maintain a room temperature of approx. 20°C and relative humidity of about 50%, particularly when the heating is on.

e |n the case of under-floor heating, make sure that the flow temperature is between 27°C and no more than 35°C. The maximum
surface temperature of the floorboards should be between 25°C and 27°C. These temperatures prevent cracks, joints and gaps from
forming. Further notes can be found on our climate information sheet.

¢ Avoid cleaning with micro-fibre cloths, as the fibres attack the surface, making it absorbent and subject to stains.

e Remove standing water immediately and protect your flooring from permanent moisture.

e |f possible, do not use carpet with latex or rubber backing. These coatings can leave behind marks after a while due to plasticizer.

Should you have any further questions about your treatment products please ring us on:
Tel: +49 (0) 8861 — 90 80 41 00 or e-mail us at service@schotten-hansen.com.

Your Schotten & Hansen Service Team.
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